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INVITAE: TESTING and GENETIC 
COUNSELING 
 

ABOUT 
Genetic testing is a medical procedure that analyzes a person's DNA to identify changes or 

mutations in genes or chromosomes. These changes can provide information about a person's 

risk of developing certain genetic diseases, diagnose existing conditions, or determine if they are 

a carrier of a genetic disorder that can be passed on to their children.    

 

Genetic testing typically involves collecting a sample of a person's DNA, such as blood, saliva, 

or tissue. The sample is then sent to a laboratory for analysis.    

 

COST AND BILLING 
• Through the Invitae Billing Assurance Program, billing specialists work with each patient 

to get a comprehensive view of their individual situation and payment options. Invitae 

does accept insurance, including Medicare.   

 

LIMITATIONS 
• Genetic testing may not always provide definitive answers.   

• Some genetic changes may have unknown consequences.   

• Ethical considerations and potential psychological impacts should be discussed with a 

healthcare professional before undergoing genetic testing.  
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PROCESS  
• Your provider will order genetic testing.  You will receive a kit to take home that 

includes everything you need.    

• Using the card enclosed in the kit, you will register your kit online. Then, you will collect 

the sample and send it to the lab in the mailing envelope provided.    

• You will be notified in a few weeks that your results have been sent to your 

provider.  We will discuss these results at your next scheduled visit.      

 

GENETIC RESULTS COUNSELING  
• Genetic Counseling is offered to anyone who has undergone any Invitae genetic test, at 

no additional cost, once your results are in.  

 

• In your post-test genetic counseling session, your genetic counselor will:  

o Ask you questions about your personal and family health history.  

o Review your genetic results with you to explain what they mean for you and your 

family.  

o Answer any questions you may have about your results or what to do next.    

o It is recommended that you plan 30 minutes free from distractions for this 

session.   

• After receiving test results you may call 800-436-3037 to speak to a genetic expert and 

ask test specific questions.    

or 

• Schedule an appointment: Log into your portal, locate your test, scroll down to the 

section “Have you spoken to a genetic counselor?” to schedule an appointment.  

 

• Visit https://www.invitae.com/us/here-for-you for more information.   
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