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Video and Audio Recording Policy 
 
 
As a medical provider, we have a responsibility to protect the personal health information 
(PHI) of all our patients. Smart phones, tablets, and other video and/or audio recording devices 
can put this information at risk. This policy was developed to mitigate that risk: 
 

1. Audio and/or video recording in any common area of the clinic is not 
permitted unless it is required for communication purposes in accordance 
with the Americans with Disabilities Act (ADA) or other state/federal 
access to healthcare laws.  

2. While in a patient room with a provider, the use of any audio and/or video 
recorder is not permitted unless it is required for communication purposes 
in accordance with the Americans with Disabilities Act (ADA) or other 
state/federal access to healthcare laws.  

3. Recording of a telehealth visit is not permitted.  

4. No recordings of a patient visit in any format may be shared at any time on 
any social media platform. 

 
If a provider or staff member has a reasonable belief that a patient or caregiver has used a 
recording device (or posted a Telemedicine Exam) in violation of this Recording Policy, the 
patient will be (i) asked to turn the Recorder off, (ii) reminded of the Recording Policy, (iii) 
asked to delete any audio/video recordings taken, (iv) asked to remove a social media posting, 
if applicable, and (v) potentially, dismissed from the practice. 
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